Draft Minutes of WSP PPG meeting held on 11th August 2026 at Great Holm.
Present:
WSP Dr A Goyal, Edwin Bothelo, Golda-Ann Cooke, Cheryl White
PPG David Outram (Chair), Malcolm Maslin, Cathy Gilhespy, Jim Graves, Gill Thompson, Sue Graham, William Butler, Crad Allerton
Apologies were received from Judith Williams, Sandra Reed, Janice Barnfather, Michael Cato
John Marshall has resigned due to leaving Milton Keynes and he was thanked in his absence for all the positive work he has contributed to the PPG over the last years.
The minutes of the previous meeting were accepted.
1. The You said -We did document was discussed at length.
It was put on the web site a fortnight ago and it was agreed that its presence there will be flagged up on the website and promoted on waiting room screens and social media                                                 GC, EB 
The screened information is placed by others in many cases and as a result not appropriate for tv screens, with the lettering too small.  A video format will be investigated.                                                       GC
2.  A constant problem for all parties is the movement and availability of documents from the Hospital to the Practice. A batch of more than 5000 from 2 – 3years back was delivered recently for putting on patients’ files.
Priority is being given to adding the latest documents received including oncology results and hospital identified as urgent.
3. It was suggested that patients ask their Consultant for a prescription at the time of meeting rather than sending a letter to the surgery.
This can potentially lead to the wrong prescription being given on insufficient knowledge.
4. The “How to use Rapid Health” video guide was played and was accepted as suitable for use for patients.
 It will be promoted on media outlets.
5. Dr Goyal explained how the “My own Doctor “system has evolved over the years. The traditional model of a patient having a single, dedicated "usual doctor" has largely been replaced by a practice-based model, where the assigned doctor's role is mainly administrative (reviewing letters and results). The practice attempts to maintain continuity for follow-up appointments but acknowledges this is difficult. Due to the operational complexity of managing 42,000 patients and frequent rebalancing, the practice does not proactively notify patients when their named GP changes. Patients can, however, see their named GP on the System Online website.
6. A lack of consistency in reporting test results to patients is helped and hindered by more fully automated processes. The Practice is using the Welbe system and learning it has been slow but improving. It is important that receptionists are properly trained.
7. Flu Clinics    
Two large Saturday flu clinics are planned at Great Holm and Stony, with smaller Saturday clinics at Shenley and weekday clinics at all three sites. Invitations will be sent out proactively to avoid issues with pharmacies inviting patients first. Volunteers from the PPG are welcomed for crowd control on the main Saturday clinic days.
8. NHS App training sessions are held once a month at Shenley Church End. Patients who have difficulty in using it are given one-to-one or group lessons where appropriate. Those interested should contact the surgery for more details, although receptionists do make appointments as they judge fit.                              GC, CW
A group drop-in session for PPG members to attend the digital skills clinic is set for 12th September at 13:45 at Shenley. This will help members understand the services offered. Individual one-to-one bookings can be made via reception for all patients.
WSP will provide a booking link through reception for individuals needing one-to-one appointments and publish future monthly Saturday clinic dates.                                                                                      GC
9.     Proposed changes to the Terms of Reference.
It was agreed to amend the number of Core members to 15 and the method of selection from Associate members to maintain that number.
 EB will prepare the suggested changes for agreement before the next meeting.                                                                                  EB
   Descriptions of the roles of Notetaker and Communications Secretary will be agreed before the AGM and annual elections to positions.   CA                                                                    
                                                            
The meeting finished at 2.10pm
The next meeting will be on November 10th at 12.30pm at Great Holm
                                




